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I Utilities' Response: 

i2ULJ!,,-i t Y  . . I  - 
Fax: ' p - 4 1 p -  

Investigator: Trish Meeter Phone: 
iiji3 5f,T 1 i l l  _ _  ua 

Priority: Respond Within Five Days 

Opinion - NO. 2013 - 113004 Date: 9/26/2013 
Comdaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 

Complaint Bv: Dorvin Wilson Sr 
Account Name: Home: (000) 000-0000 

Work: Street: 
City: Payson CBR: 

State: Az Zip: 85541 - is: 

1 1  

Utility ComRanY. 
Division: Mesa Del Cabalto 

Contact Name: 

Payson Water Co., Inc. 

. - ~  
Contact Phone: '-- A 

' )O * 

Nature of Complaint: 
9/23 DOCKET NO. W-03514A-13-0111 W-03514A-13-0142 OPPOSED RATES 

912311 3 

Dorvin Wilson Sr 

Payson, AZ 85541 

Phone (Home): - 
Email: I 

Docket you wish to comment on: W-03514A-13-0111 
Case or Utility Name: PAYSON WATER COMPANY 
Docket Number: W-003514A-13-0142 
Position on Docket: Con 

u c i  Q a 2813 

THE INCREASE YOU ARE PROPOSING IS TOTALLY UNCALLED FOR. THE RATE CURRENTLY IS NOT 
DOCUMENTED PROPERLY EITHER. IN GISELA THE MINIMUM IS 17.00 NOT THE 16.00 YOU STATE. 
THEREFORE IT LEADS THE COMMUNITY TO BELIEVE THAT THERE ARE PROBABLY OTHER ERRORS 
ON YOUR PROPOSAL. NOT ONLY THAT BUT A LOT OF THE COMMUNITY HAS BEEN ON THE SAME PAY 
SCALES FOR YEARS, GOVERNMENT WORKERS IN ARIZONA HAVE NOT RECEIVED RAISES OR COLA 
INCREASES FOR OVER 5 YEARS AND YOU PROPOSE TO INCREASE AN ABSOLUTE NECESSITY FOR 
EVERY HOUSEHOLD BY THAT UNBELIEVABLE AMOUNT THAT IS TOTALLY A HARDSHIP FOR EVERY 
PERSON IN THE COMMUNITY. IT'S NOT THAT PEOPLE DO NOT UNDERSTAND THE NEED TO MAKE 
MONEY BUT TO INCREASE IT AT THAT RATE IS UNJUSTIFIED!! 
*End of Complaint* 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiaator's Comments and Disposition: 
docketed 
*End of Comments* 

Date Completed: 9/26/2013 

-No. 2013 - 113004 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Trish Meeter Phone: 

Priority: Respond Within Five Days 

Fax: 

Opinion No. 2013 - 113003 Date: 9/26/2013 
Complaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 
ComDlaint Bv: Arnold Myers 
Account Name: Arnold Myers Home: (000) 000-0000 

Street: - .. Work: 

City: Payson CBR: 

State: Az Zip: 85541 - is: 

utility CompanV. Payson Water Co., Inc. 
Division: Mesa Del Caballo 

Contact Name: Contact Phone: 

Nature of Comdaint: 
9/23 DOCKET NO. W-03514A-13-0111 W-03514A-13-0142 OPPOSED RATES 

912311 3 

ARNOLD MYERS 

PAYSON, Az 85541 

Docket you wish to comment on: W-0351A-13-0111 
Case or Utility Name: PAYSON WATER COMPANY 
Docket Number: W-003514A-13-0142 
Position on Docket: CON 

YOUR PROPOSED INCREASE IS UNCALLED FOR. THERE IS NO NEED TO INCREASE THE RATES AT 
THE AMOUNT SUGGESTED. IT IS A NECESSITY TO HAVE WATER AND TO HAVE TO BURDEN A 
HARDSHIP FOR SUCH AN INCREDIBLE RATE HIKE IS JUST THAT, A HARDSHIP TO YOUR COMMUNITY. 
WE ARE NOT IN AGREEMENT WITH THIS PROPOSAL AND WE HAVE NOT SEEN INCREASES IN OUR 
PAY FOR YEARS, SSI, GOVERNMENT WORKERS AND BASIC MINIMUM WAGE IS STILL UNTOUCHED 
AND REMAINS THE SAME. WHY SHOULD YOU PROFIT AT SUCH AN INCREASE WHEN YOUR 
COMMUNITIES DON'T EVEN SEE A RATE INCREASE TO LIVE. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
docketed 
*End of Comments* 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Date Completed: 9/26/2013 

-No. 2013 - 113003 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Trish Meeter Phone: 

Priority: Respond Within Five Days 

Fax: 

Opinion - NO. 2013 - 113000 Date: 9/26/2013 
Complaint DescriDtion: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 

Complaint Bv: Jack Bedsoe 
Account Name: Jack Bedsoe Home: 

Street: - Work: 

City: Payson CBR: 

State: Az Zip: 85541 - is: 

- -- 

Utility Companv. Payson Water Co., Inc. 
Division: Mesa Del Caballo 

Contact Name: Contact Phone: 

Nature of Complaint: 
DOCKET NO. W-03514A-13-0111 AND W-003514A-13-0142 OPPOSED RATES 

9/23 
9-21-13 

. -  
Jack L. Bledsoe 

Payson, Az 85541 

Phone (Home): -. - 

Email: - -  

Docket you wish to comment on: Application for fee increase 
Case or Utility Name: Payson Water Co. 
Docket Number: W-03514A-13-0111- W-003514A-13-0142 
Position on Docket: Con 

This increase seems excessive to hit us all at once. A small increase is understandable and maybe even 
justified, but 118.9% is extreame. If this passes, we will not even be able to affod to water our fruit trees, much 
less have any garden. 
*End of Complaint* 

Utilities' ResDonse: 

Investigator's Comments and Disposition: 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

docketed 
*End of Comments* 

Date Comdeted: 91261201 3 

-No. 2013 - 113000 



ARIZONA CORPORATION COMMISS 
UTILITY COMPLAINT FORM 

ON 

Investigator: Trish Meeter Phone: I 

Priority: Respond Within Five Days 

Fax:, , j 

Opinion - NO. 2013 - 113020 Date: 9/27/2013 
Complaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 

Complaint By: Sandra Hol ko 
Account Name: Sandra Holko Home: (000) 000-0000 

Street: Work: 
- 

City: Tucson CBR: 
State: AZ Zip: 85739 - is: 

Utility Company. 

Contact Name: Contact Phone _ _  

Nature of ComDlaint: 

Payson Water Co., Inc. 
Division: Meads Ranch 

9/27 DOCKET NO W-013514A-13-0111 OPPOSED RATES 

Name:Sandra Holko 
Date:09/27/2013 
Address: 
Phone: 
CityStateZiD:Tucson, AZ 85739 
Cel I : 52( 
Docket:Payson Water Co. Application for Rate Increase 
DocketNo:W-03514A-13-0111 
Uti1ity:Payson Water Company 
Position:Con 
Email: 
Comments:A rate increase of 125% is ridiculous. Most customers in Mead Ranch are only part time residents, 
such as ourselves. Our consumption of water is minimal and to pay rates higher than what we do for our 
permanent residence is grossly out of line. Payson Water Company's request for such an increase should be 
denied or drastically reduced. 
*End of Complaint* 

Utilities' ResDonse: 

Investiaator's Comments and Disposition: 
docketed 
*End of Comments* 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Date Completed: 9/27/2013 

-No. 2013 - 113020 


